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EXPERIENCE
Helpee Elder Care Bangalore, KarnatakaJunior Fullstack Development Engineer December 2025 – present
· Owned the reporting platform end to end, expanding it to 40+ reports with virtualized report views, advanced filtering,downloads and cron-scheduled email delivery to management.
· Built finance and invoicing workflows using GraphQL and MongoDB, including invoice automation, payment revisions withrole-based auto-approval, billing projections, invoice aging and settlement workflows.
· Built an attendance and billing workflow covering attendance approvals, automatic credit generation, invoice-coveragevalidation and caregiver replacement/handover tracking.
· Developed enquiry-to-booking workflows including caregiver matching and ranking, care summaries, closure/refund flowsand deployment-date tracking.
· Built calling and marketing analytics systems, including TeleCMI call routing with Apollo subscriptions and incoming-callpopups, alongside Wix traffic, channel and form-level analytics.
Helpee Elder Care Bangalore, KarnatakaFullstack Development Intern June 205 – December 2025
· Built a configurable reporting platform using React, Node.js/TypeScript and MongoDB with 30+ reports across leads,deployment, attendance, finance and customer success, including dynamic filters, Excel exports and admin-managed reportconfiguration.
· Implemented role-based access control across 7+ roles using a reusable backend access-filter layer, enforcing report-level anddata-level permissions.
· Built a caregiver rating workflow with rating APIs, automated WhatsApp links through WATI at key booking events, ratingsreporting and daily email notifications.
· Developed Customer Success workflows with editable comments, status actions, refund/revive decisions and automated CityHead notifications.
Healthletic Lifestyle Mysore, KarnatakaBackend Development Intern February 2025 – April 2025
· Implemented authentication for backend APIs, including protected routes and access control.
· Developed medicine reminder and tracker APIs covering reminder creation, retrieval, updates, and scheduling-related datahandling.
· Created engineering SOPs documenting development workflows, API conventions, and operational processes to improve teamconsistency.
PROJECTS - https://github.com/Venkataramana-hegde
The Cradle — Full-Stack Web Platform | Next.js, TypeScript, Supabase, Hostinger thecradle.co.in
· Built and deployed a production website for The Cradle, implementing responsive pages and dynamic content using Next.jsand TypeScript.
· Developed an admin dashboard to manage live-site review submissions, including review approval/deletion and imageupload/deletion workflows.
· Integrated the public website with the admin platform to enable content management without directly modifying productiondata.
· Deployed and maintained the application on Hostinger, handling the production deployment and live-site configuration.
AI Article Summarizer | React, JavaScript, RapidAPI, Netlify https://rad-cat-ccc452.netlify.app/
· Built a React-based article summarization application integrating RapidAPI to process article URLs and generate concisesummaries.
· Implemented API integration, loading/error states, and a responsive interface for submitting articles and presenting generatedsummaries.
· Achieved 94% Performance, 100% Accessibility, 100% Best Practices, and 91% SEO in Lighthouse audits; deployed onNetlify.
SKILLS
· Frameworks and Libraries: React, Next.js, Node.js, Express.js, Tailwind CSS,
· Web Technologies and Databases: HTML, CSS, MongoDB, REST APIs
· Programming Languages: TypeScript, JavaScript
· Developer Tools: Git, GitHub, VS Code, Vercel, Netlify
EDUCATION
MVJ College of Engineering Bangalore, KarnatakaBachelor of Engineering December 2021 - May 2025CGPA: 8.6
AMC PU College Hyderabad, TelanganaPercentage: 99%; July 2019 - July 2021
St. Anthony’s High School Hyderabad, Telangana10th Grade; CGPA: 9.8; May 2009 - July 2019
CERTIFICATIONS
· An Introduction to Generative AI – Infosys Springboard, 2025
· Learn React – Scrimba, 2025
· Project Management Job Simulation – Accenture, 2024
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